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WELCOME

Welcome to Pacific Fair.

You have joined a passionate team focused on serving our customers
and one that values the contribution of everyone working at the centre,
particularly retailers and their employees.

Since completion in 2016, Pacific Fair continues to offer unrivalled shopping
experiences. With stunning architectural features, vibrant and stimulating
indoor and outdoor environments, art trails and kids play, and a retail mix
like no other in Australia, Pacific Fair is a ‘must-visit’ destination for our local
community, as well as domestic and international visitors.

To deliver such a unique shopping experience, exceptional customer service
is our absolute focus. We believe positive interactions that are informed,
proactive and personalised are key to a genuine connection with our
customers and to driving loyalty, so we've invested a lot of time in training
our teams to hold this as their core value; we encourage our retailers to do
the same to complement the overall customer experience.

To get you through the first few days of trading at Pacific Fair, we have
provided some information for your reference. We invite you to share
our passion for the centre and enjoy your time here!

If you have any questions about the information provided or any other
issue, please contact Centre Management directly on 07 5581 5100.

Kind regards,

Shaine Beveridge
Centre General Manager




CENTRE MANAGEMENT TEAM

MANAGEMENT

Shaine Beveridge
Centre General Manager
07 5581 5190

shaine.beveridge@gpt.com.au

Nekta Vitetzakis

Assistant Centre Manager
07 5581 5157

0412 265 320
nekta.vitetzakis@gpt.com.au

Kristy Streeter
Retail Manager

0412 897 160

kristy.streeter@gpt.com.au

Thomas Mclintyre

Retail & Customer
Experience Manager

0404 518 646
thomas.mcintyre@gpt.com.au

Jessica Smith
Retailer Coordinator
0473 078 350

jessicasmith@assetlink.com.au

Southern Fiu
Retail Coordinator
0451 941 646

southernfiu@assetlink.com.au

OPERATIONS

James Jones

Operations Manager
0400 742 855
james.jones@gpt.com.au

Richy Simpson
Senior Facilities Manager
0414 424 870

richy.simpson@gpt.com.au

Nicole Wellburn

Assistant Operations Manager
0412 241 766
nicolewellburn@gpt.com.au

Marnie Munday
Operations Coordinator
0431 002 892

marnie.munday@gpt.com.au

MARKETING
Marketing Team

pacificfairmarketing@gpt.com.au

Kate Halpin
Senior Marketing Manager
0423 744 238

kate.halpin@gpt.com.au

Emma Wharton

Marketing Manager

0401 531 279
emma.wharton@gpt.com.au

Annabelle Gallagher
Digital Marketing Executive
0448 800 076

annabelle.gallagher@gpt.com.au

Amie Brown
Marketing Executive

0431 011 614

amie.brown@gpt.com.au

Paiden Bromfield

Marketing Executive

0468 945 790
paiden.bromfield@gpt.com.au

Rebecca Jenkins

Marketing Coordinator
0431 414 982
rebecca.jenkins@gpt.com.au

TENANCY DELIVERY

Jon Dallimore
Tenancy Delivery Manager

0439 692 706
jon.dallimore@gpt.com.au

RETAIL DESIGN

Sacha Black

Retail Design Manager
0402 711 454
sacha.black@gpt.com.au

CONCIERGE

Ashley Hayden
Concierge Services Manager

07 5581 5100

Pacificfair.concierge@gpt.com.au

LEASING

David Clarke

Senior Leasing Executive
0434 575 374
david.clarke@gpt.com.au
Kym Jones

Senior Leasing Executive
0404 467 435
kym.jones@gpt.com.au

ADMIN & FINANCE

Kim Donovan

Retail Administration Manager
07 5581 5109
kim.donovan@gpt.com.au
Laura Beverly

Centre Administration Manager
0405934715
laura.beverly@gpt.com.au

COMMERCIAL

Yolanda Roustan
Business Development Executive
0448 493 331

SECURITY

Security Control Room
07 5581 5121 (24/7)
0458 888 026

pacfairsecurity@assetlink.com.au

CLEANING

Cassandra Vincent
Cleaning Services Manager
cassandravincent@assetlink.com.au

PARKING

Point Parking
07 5581 5171
pacificfair@pointparking.com.au

Valet
07 5581 5152

MAINTENANCE

Asset Response Centre

1300 478 272



OUR CENTRE

Pacific Fair is centrally located in the heart of the Gold Coast on a 16.6 hectare
site, adjacent to The Star Casino and the Broadbeach retail, conference and
accommodation precinct.

With over 370 stores, Pacific Fair offers world leading luxury, international
and Australian brands. The centre thrives on a diverse trade profile as a
premier tourist destination and a hyper-local Queensland shopping centre.

CENTRE OPENING HOURS

Each precinct has unique values and the centre operates at different hours to best cater
for customer needs.

ALL OTHER RESORT THE PATIO & RESORT
PRECINCTS (RETAIL) PRECINCT (RESTAURANT) PRECINCT
Monday 9am - 5.30pm 10am - 6pm 10am - Late
Tuesday 9am - 5.30pm 10am - 6pm 10am - Late
Wednesday 9am - 5.30pm 10am - épm 10am - Late
Thursday 9am - 9pm 10am - 9pm 10am - Late
Friday 9am - 5.30pm 10am - 6pm 10am - Late
Saturday 9am - 5.30pm 10am - 6pm 10am - Late
Sunday Qam - 5pm 10am - 6pm 10am - Late

* These are the hours that the Centre is usually fully operational. The Centre may open or close outside of these times.
Individual retailers may trade at different times, and customers should check retailer trading hours with the relevant retailer.
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CENTRE SERVICES

At Pacific Fair, customer experiences are our priority. Presentation of the centre
is critical to this, but so is the way in which we interact with our customers.

We believe that positive interactions that are informed, proactive and
personalised are the key to a genuine connection with our customers that

will drive loyalty and repeat visitation.

CONCIERGE DESKS

There are two concierge desks. One is located on

the Ground Floor in The Arcade, near The Coffee Club.
The second is located on the Ground Floor in the Luxury
Mall between David Jones and the Fresh Food precinct.
The desks are staffed during normal centre trading
hours and have information on all of our customer
service facilities which include:

¢ Motorised Scooters

e Gift Cards

* Lost Property

e Strollers

¢ Wheelchairs

¢ Theme Park Attractions and Tour Tickets
* Kiddy Carts

VISITOR LOUNGE
Open 9.30am - 4.30pm daily.

* Tourism Information

* Luggage Lockers

* Quiet and Prayer Room

o Stylist Lounge

* Water Filter (hot/cold)

* Business Services — printing, laminating etc.
(charges may apply)

PUBLIC TRANSPORT

Bus and taxi services arrive and depart from the bus
interchange located adjacent to car park on the corner
of Hooker Boulevard and Sunshine Boulevard.

Uber services arrive and depart off Hooker Boulevard.

PACIFIC FAIR TAXI
All aboard our free Pacific Fair taxil

The taxi operates daily on the Ground Floor of the
centre. Hail the taxi in-centre or call Concierge
if you require the taxi for a customer.

VALET PARKING

Valet Parking at Pacific Fair allows customers
convenient, personalised parking for quick and easy
access to the Centre. Open daily, Valet Parking is
conveniently located on Level 1 of the Purple Car Park
with best access from Hooker Boulevard. Valet can
collect customer shopping from our retails for valet
customers, please call 0468 474 176.

ACCESSIBLE PARKING

Designated parking bays for disabled persons are
located adjacent to all mall entries and marked with
blue light above the parking bay.

ADULT CHANGE FACILITIES

Pacific Fair has an adult change facility for adults with
disabilities and their carers. This facility is located near
the amenities on the Ground Floor of the Arcade.

The facility includes:

e Adult sized change table
* Moving hoist for use over the change table and toilet
e Alert button to call security in an emergency

PARENTS’ ROOMS
Parents’ rooms are located in the following locations:

* Ground Level of The Arcade near Sunglass Hut

* Ground Level near Woolworths

e Ground Level in The Resort (near Sephora)

e level 1 near BigW

e Level 1 of The Arcade adjacent to the Food Court



RETAILER ENGAGEMENT

Pacific Fair’s goal to be “The Most Loved Shopping Centre In Australia” extends
to our retail partners. We have developed a Retail Experience (RX) program to
ensure your experience working at Pacific Fair is fun, engaging and supportive.

The below services and initiatives are complimentary and exclusive to all retail

staff working at Pacific Fair:

EXCLUSIVE STAFF OFFERS

Pacific Fair Perks is our staff discount program which
includes over 100 exclusive offers to retailers working
at the centre. To access this program, please complete
the Rapid Induction and then pick up your staff discount
card from our Concierge desks.

RETAILER INDUCTION SESSIONS
& NEW STARTERS

On the first Tuesday of each month, we hold an
induction session at 11am in the Pacific Fair Visitor
Lounge. Any new retail staff are welcome to come
along, meet our Retail Team and ask any questions.
Duration 15-20 minutes.

END OF TRIP FACILITIES

The end of trip facilities include a secure bicycle
storage area, bicycle work station, lockers and
showers as well as male and female changerooms.
See Visitor Lounge for access.

RETAILER LUNCHROOM

Need a quiet place to eat your lunch or take 52
Our retailer lunchroom and outdoor area is located
on Level 1 in the East Arcade. Access the lunchroom
via the glass door adjacent to the escalators

(near Sportsgirl). A second smaller kitchenette is
located in The Patio precinct.

RETAILER NEWSLETTER

Keep up to date with everything that is happening

at Pacific Fair. Each month we issue a Retailer
Newsletter highlighting up-coming events, marketing
campaigns and in-centre opportunities. Please contact
pacificfairmarketing@gpt.com.au to be included on the
distribution database.

NETWORKING & WELLNESS SESSIONS

It is important that you have an opportunity to meet other
retailers in centre and/or enjoy some time outside of your
store with your team. We offer a variety of networking
sessions and movie nights throughout the year.

RETAILER REWARDS

We want to recognise retailing and customer service
excellence. We encourage you to nominate individual
retail staff who proactively deliver outstanding
experiences to our customers and visitors. Successful
nominations receive $50 Pacific Fair giftcard.

Please refer to the Retail and Customer Experience
Manager for more details.

RETAILER MEETING/TRAINING ROOM

A space is available for retailers adjacent to the
Operations Centre (above Mycar). Book via Concierge.
Booking fees apply.

Scan here to access the Retailer Intranet for more information




PARKING

Pacific Fair has over 6,200 car spaces providing convenient and
easy access for our customers in a controlled parking environment.

Retail staff wishing to park on site will be required to register for a parking account and
park in a designated staff parking area in order to access the discounted staff parking
rate. Retail staff parking areas are located on Purple, Blue (rooftop) and Red (rooftop

and 1 Mezzanine) carparks as shown in the map below:
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BUILDING MAINTENANCE

Asset Response Centre (ARC) is an online work request system supported by a 24/7 call
centre that can direct your enquiry and assist in the prompt management of building issues.

Pacific Fair Shopping Centre utilises ARC for the
benefit of it’s tenants and to assist in diagnosing

and rectifying building issues associated with safety,
environment and building services.

To access ARC, visit gptarc.frc.solutions, enter the
building code PACFAIR and submit the required
registration information. You will be advised by email
of your unique login details when your access has
been approved. Once approval has been received,
you will be able to log in using your email address
and password.

If you require assistance in setting up web access to
ARC, or if you would prefer to log a work request with
ARC's call centre, please call 1300 478 272.

In the event that a work request is deemed to be

a tenant/owner responsibility, you will be advised
accordingly and if you elect to continue with the work,
the response and rectification costs will be passed on
for payment.




LOADING DOCKS
& GOODS DELIVERY

Pacific Fair has loading docks located
around the Centre. Please locate the most
convenient loading dock to your store.

Loading dock operating hours are 6am — 9pm daily.
Access to docks outside of these times can be approved

by Security and Centre Management.

Please note the safety and cleanliness of our docks is of
upmost importance - there is no smoking and private

vehicle parking is strictly prohibited in our loading docks.
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WASTE MANAGEMENT

Please dispose of rubbish in the compactors or open
top bins situated in each loading dock. Under no
circumstances should rubbish from individual stores
be placed in the centre’s ‘common area’ bins.

The compactors have restricted access to ensure only
centre retailers can utilise them for waste disposal.
Each retailer will be issued a pin code after completing
essential training on how to use the units. Contact the
Dockmaster for details about training and pin codes.

Please report any issues with compactors to the
Dockmaster immediately and do not leave rubbish
if the compactor is not working. Fees apply if
Centre Management need to dispose of retailer
rubbish left at compactors.
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At Pacific Fair, we are committed to building a
sustainable future and reducing our environmental
footprint across the property which is in part achieved
through increasing rates of recycling and landfill
diversions. Please follow compactor signage to ensure
waste is disposed of correctly in each of the various
waste streams.

For all loading dock, delivery and waste management
queries please contact:

Dockmaster: 0411 678 596 or via email
pfdockmaster@assetlink.com.au.
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ACCESS & SECURITY

Pacific Fair is open from éam to 10pm every day. The centre is secured
(locked down) overnight from 10pm to 6am and has 24/7 security on site.

For all Security queries please contact:

Security Control
Phone 07 5581 5121 or 0458 888 026

or email pacfairsecurity@assetlink.com.au

AFTER HOURS ACCESS

For emergency management purposes and to ensure
the site is appropriately secured, Security Control must
be informed of any tenancy access required outside
the permissible tenant access hours (permissible tenant
access hours are: Monday to Sunday 6am - 8pm).

This includes but is not limited to activities such as
store stocktakes, VIP trading, training and additional
late trade.

Approved access outside of these hours will require
the submission of an After Hours Access Request form.
This form is available from Security Control or Retailer
Intranet and must be completed and issued to Security
for approval at least 48 hours prior to access (submit
9am to 5pm Monday to Friday only).

SECURITY CONTROL CENTRE

The Security Control Centre is located behind Kmart on
the access road from Melody St. The Security Control
Centre is operational 24/7.
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PERSONAL SECURITY

If at any time you or your staff feel that personal
security is compromised or recognise suspicious
activity, contract Security Control who will attend
and provide support.

IN-STORE SECURITY

Should a crime be committed in or against your store
either during or outside trading hours, contact the
Police as a priority and notify Security Control who
will support Police as required.

AFTER HOURS SECURITY

Where security services are required for tenancy
after hours access, contact Security Control on
07 5581 5121 for details.

REPORTING SUSPICIOUS BEHAVIOUR

The public play a major role in providing information
to law enforcement and intelligence agencies charged
with protecting the community. If you see something
that is unusual or doesn’t seem to add up, please speak
up by calling the 24-hour National Security Hotline on
1800 123 400.



EMERGENCY MANAGEMENT

FIRST AID

Should you witness an accident
within the centre, outside or close
by your store, please contact
Security Control, who are trained
First Aid officers, on 07 5581 5121
immediately and ensure that every
care is taken until they arrive on the
scene to administer First Aid.

Ensure Security or Centre
Management are informed of all and
any incidents that occur within the
centre’s boundaries, regardless of
whether or not the customer is injured
or requires medical assistance.

Know the location of the nearest
Defibrillator which are located
throughout the Centre.

R U OUT

To make emergency evacuations
safer and more efficient, we have
partnered with a company called

R U OUT. R U OUT makes reporting
an incident or responding to an
evacuation simple for our Retailer
Partners and their employees.

Each store is provided an R U OUT
QR code on a plaque which is to
be located within easy reference
for all retailer staff (usually located
in a back of house area withi your
tenancy). If you do not have an

R U OUT plaque in your tenancy,
please contact Security on

07 5581 5121.

BOMB THREAT GUIDELINES

* Remain calm

* Keep the caller on the line
as long as possible

* Complete a Bomb Threat
Checklist (if available)

* Do not hang up the phone
or the line you are using

* Advise Security on 5581 5121
or 0458 888 026 manned 24/7
from a different phone if possible

* Hand over Bomb Threat Checklist
to the Police upon their arrival

Report the threat to the Police
by calling “000”

EVACUATION

If the Alert Signal sounds

“BEEP BEEP BEEP”

* Be aware of a possible emergency
within your area. Prepare for a
possible evacuation.

If the Evacuation Signal sounds
“WOOP WOOP WOOP”

* Immediately clear all persons
from your store via the nearest
safe emergency exit

* Close and secure the area only
if safe to do so

* Evacuate the Centre via the
nearest emergency exit and
disperse

* Wait until given the “All Clear”
to re-enter by the Emergency
Services or Chief Warden

FIRE

Clear the immediate danger area

Close doors and windows

to contain the fire and smoke
where possible

Notify neighbouring tenants

of the fire and its location
Notify Security on 5581 5121
or 0458 888 026 manned 24/7
If installed, activate nearest
Break Glass Alarm (BGA)
When safe to do so, report the
fire to the Fire Department by
calling “000”

Evacuate the building via the
nearest safe emergency exit/s

Know the location of the nearest

Emergency Exits

Break Glass Alarm (BGA)
Fire Blanket

Fire Extinguishers

Hose Reels

FOR ALL EMERGENCY
SERVICES DIAL
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to re-enter the building.

Red Zone is an Exclusion Zone.
This zone is 250m in any direction from the building.

DISPERSAL METHOD OF EVACUATION

Orange Zone is the Primary Assembly Area.
This zone is between 250m to 500m or a 10 min walk.

Purple Zone is for a bomb or security threat to the building.
This zone is a minimum distance of 500m, or 20 min walk.

Remain in the zone until you receive an “All Clear”



CENTRE RULES & LEASE OBLIGATIONS

Together we are all responsible for ensuring the Centre operates effectively and in
the best interest of all stakeholders. We have a set of Centre Rules, which together
with retailer’s lease obligations, outline the expected behaviours of all retailers

and their staff working at Pacific Fair.

CORE TRADING HOURS

All retailer partners must comply with the trading hours
as specified within your lease.

If you are unable to open your store due to unforeseen
circumstances, please notify our Concierge team who
will advise the Retail Manager.

LEASE LINES

Retail Partners (including Kiosks) must at all times, stay
behind the lease line of their tenancy unless they have
received written approval from the Retail Design team.
Security staff and Centre Management staff have been
instructed to move all items back into stores that exceed
their lease lines.

TROLLEYS

Shopping trolleys belong to the Major tenants and
are designated for their customer purchases only.
These shopping trolleys should not be utilised for
transporting stock or waste by retailers. For your store
operations involving stock or rubbish, we recommend
purchasing your own trolley.

SHOPFRONT SIGNAGE & DISPLAYS

The installation of all signage, permanent or temporary,
is subject to the approval of the Retail Design team.
Any request for signage must be made in writing.

Any signage which has not been approved will be
required to be removed. To uphold the high quality
presentation of the centre, and in accordance with your
lease, we insist that absolutely no handwritten signage

is displayed at your store (including short break signage).

STORE HOUSEKEEPING

Retail partners should always maintain high standards
in store presentation by keeping your premises,
shopfront, signs and glass spotlessly clean and well
maintained. Do not stockpile boxes or other non stock
items in customer view — store or dispose of them in an
appropriate manner.

STORAGE

Storage space in centre is available for lease.
Please contact the Retail Coordinator for further details.

RUBBISH

Rubbish must be disposed of via the compactors or
open top bins situated in each loading dock - refer to
page 11 for more information on loading docks and
waste management.

NOISE

Retail partners must not operate a musical instrument,
radio, television, flashing lights or other equipment that
can be heard or (in the case of flashing lights) be seen
outside the premises.

MUSIC IN PREMISES

If the Tenant plays music, makes any sound using sound
equipment, or uses a television, the Tenant must make
sure the sound is not unreasonably loud or not heard
or likely to be heard outside the Premises.

The Tenant may play ‘background recorded music’

as long as the Tenant makes sure that if it is heard in
other Premises or in the Centre it does not unreasonably
annoy any other tenants or people using the Centre,

or occupants of the residential areas.

If any sound is unreasonably loud the Landlord may
request that the Tenant lower the sound level to a level
inaudible outside the Premises.

HELIUM BALLOONS

Helium balloons are not permitted in the Centre.

Scan here to access the
full set of Centre Rules
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PACIFIC FAIR - CENTRE MANAGEMENT
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pacificfair.com.au | facebook.com/PacificFair

The management of Pacific Fair Shopping Centre regards the contents of this booklet as confidential. Retailers should not disclose its contents to any person other
than personnel of the retailers involved in the management or promotion of their business or to any other retailer at Pacific Fair Shopping Centre or otherwise.
Whilst all details contained in this document are correct at the time of going to print, unforeseen circumstances may necessitate changes to the plans outlined.



